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Last month we explored trends in awareness and usage of
Al vendors’ solutions over the first half of 2024. This month,
we dive deeper into what’s holding organisations back -
uncovering concerns and stories of unsuccessful adoption.

Despite an uncertain economic outlook, our monthly spend tracker highlights a
consistent eagerness to invest in Al solutions over the coming 12 months.
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Al investment trend index: January to July 2024

A lack of privacy, cybersecurity risks and a need to develop Al skills are top concerns for UK
decision makers - notably ahead of any ethical or environmental concerns
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Most Al i to date have been related to

erfors and implementation difficulties

We asked our respondents to tell us ab any service areas or internal processes where they tried
to implement Al in their organisation, but it was unsuccessful
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Each month we survey 100 UK IT and business decision makers to get their views on Al investment and
adoption plans. For more insights from the results or to discuss how research can help your organisation
understand changing trends and engage your customers:
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